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Job Description

Title:
                    
Clinical Director
Reporting to:        
CHUMS CEO
Accountable to:    
CHUMS CEO 
Salary:

£55,000 FTE (Band 8b)

Hours:

Full-time, 37.5 hours per week, Monday to Friday

JOB PURPOSE:

The post holder will be a key member of the senior management team and will provide clinical leadership and senior clinical operational support across CHUMS. Ensuring high-quality care, promoting good mental health for children, young people and their families including adults in the adult services CHUMS deliver. 
As clinical lead, the post holder will operate at high levels of professional performance and conduct. They will ensure all clinical staff fulfil the requirements of their job descriptions and fully adhere to all organisational policies and procedures.
The post holder will be responsible for developing, organising, and overseeing clinical staff and clinical delivery across all CHUMS services. They will ensure services are compliant with the principles of CYP- IAPT, and that service quality standards are met, and clinical risk is managed and mitigated.
In addition, they will embed a culture of continuous learning and development in clinical practice across clinical services.

PRINCIPAL RESPONSIBILITIES
· Develop and implement clinical processes across all CHUMS services, reviewing and adapting them as required. 
· Support CHUMS clinical managers in regular team meetings to drive continuous service improvement and development to comply with NICE guidelines.
· Develop, maintain and monitor a robust supervision structure, additionally providing supervision across clinical professions. 

· Develop and implement a programme of CPD for clinical staff supporting opportunities for continuous professional development.
· Oversee clinical risk, ensure triage and assessment processes are adhered to and that risk assessments are undertaken, and a consistent approach is used by clinical staff. 
· Head of Safeguarding supported by the Operational Director and Clinical managers.  

· Understand and comply with standards and internal processes for safeguarding of CYP and vulnerable adults, monitor causes for concern and support staff through the process of escalation to outside agencies such as Social Care and CAMHS. 
· Ensure CHUMS clinical teams are offering evidence-based interventions by embedding the principles of IAPT within the service and keeping updated on changes to NICE Guidance and IAPT guidelines and adapting services as required. 
· Produce clinical quality and outcome reports in conjunction with service managers and assistant psychologists, evidencing CHUMS delivery and outcomes to commissioners in a clear and positive way.
· Be a source of clinical advice, information and assistance to families and partner organisations, particularly schools, health and social services, both locally and nationally.
· To lead in the development of systems for monitoring and evaluating the service.
· Embed the CHUMS CONNECT Service User Participation Group across CHUMS and harness their voice as a core element of CHUMS service development. 

· Oversee the use of the client database, PCMIS and ensure staff are trained in managing their case notes and record keeping in line with best practice.
· Work with the local and regional groups Including Commissioners, the Anna Freud Centre and NHS digital for the requirements of CYP-IAPT and NHS MHSDS submission.
· Ensure Compliance for CHUMS accreditation with the Quality Network for Community CAMHS (QNCC).
· Ensure clinicians are engaged and understanding of the requirements of undertaking good ROM’s and that these are recorded pre and post-delivery. 
· Understand and develop the key metrics for reporting against KPI’s.
· To attend the CIC board meeting, when appropriate, to present clinical governance and other service-related reports.
· Oversee and support the management of clinical placements of trainees from different modalities. 
· Be the chair of the clinical governance committee to ensure robust clinical governance and compliance across CHUMS.
· Undertake clinical audit to monitor quality of clinical delivery and compliance with processes. 

· Take a lead in promoting staff wellbeing in consultation with the wellbeing committee. 
· Promote a philosophy and culture of collaboration both within CHUMS and with key stakeholders.

Key Relationships
	Role 
	Relationship

	CHUMS CEO  
	Reports to

	Operational Director
	Works with as an equal

	Operational Board 
	Member of and guided by

	Service Managers
	Clinical line management

	Commissioners
	Liaises with and attends quarterly review meetings 

	Clinical Governance Committee
	Chair 

	Clinical Team
	Clinical Lead

	CAMHS
	Liaise with 

	Anna Freud Centre
	Liaise with 

	Schools
	Liaise with

	CYP and families
	Ensures best practice for clinical delivery 


Authority and Decision Making
The post holder will have the following authority:

· Can approve and implement changes to service delivery subject to compliance with the CEO, Operating Director and Clinical Governance Committee.
GENERAL TERMS AND CONDITIONS

Variation

This job profile is not intended to be a complete list of duties and responsibilities but as a guide for information to the job and may be reviewed in the light of changed needs and as part of an individual’s personal development plan. Any changes will be made following discussion with the post holder.
The post holder will be expected to undertake ongoing personal, professional and management development in line with the responsibilities of the post. 

Equal Opportunity

All employees must comply with CHUMS Social Enterprise Equal Opportunity Policy and must not discriminate on the grounds of age, class, race, colour, nationality, ethnic or national grounds, disability, family responsibilities, gender, marital status, religion or sexual orientation or any other grounds which cannot be shown to be justifiable.

Health and Safety

All employees are subject to the requirements of the Health & Safety at Work Act. The post holder is required to ensure that his/her work methods do not endanger themselves or others.
Data Protection/Confidentiality

All employees are subject to the requirements of the Data Protection Act 1998 and must maintain strict confidentiality in respect of patient and staff records and information.

Continuing Professional Development
The post holder will be expected to undertake ongoing personal, professional and management development in line with the responsibilities of the post and retain clinical registration.

	Requirements
	Essential
	Desirable
	Assessed

	Education and Training
	· Postgraduate doctorate in Clinical or Counselling Psychology or equivalent.
· Minimum 5–10 years of Clinical delivery. 

· Qualification in clinical supervision.
· Minimum 3 years as a clinical supervisor.
· Minimum 2 years’ experience of working at a senior level in a clinical setting within either CAMHS or another Mental Health Service.

· Level 3 or equivalent safeguarding training. 

	Experience of supervising other professions. 
	Certificate/
Interview

	Knowledge and Experience
	· Wide experience of working within a CAMHS setting, or knowledge of other services available for children/young people and their families.
· Experience of delivering CYP-IAPT services.
· Experience of delivering a range psychological intervention.
· Experience of managing a multi-disciplinary clinical team.
· Experience in managing clinical risk.
· Evidence of service development. 

· Experience of working with children, young people and their families in both a group and individual setting.
· Experience of facilitating groups.
· Knowledge of other services available for children/young people and their families.
· Experience of working with bereaved adults. 

· Experience in research and audit.

	Knowledge of local education, social and primary care services.
	Application/
Interview


	Skills and Abilities
	· Evidenced leadership and facilitation skills.
· Excellent communication skills in supporting both adults and children as well as other professionals. 

· To be able to effectively delegate tasks to colleagues and to ensure that delegated tasks are appropriately completed.  
· Basic keyboard and IT skills.

	
	Interview
Interview 

	Personal Qualities
	· Warm facilitating style with children, families, adults, staff and other professionals and the ability to work co-operatively for the benefit of service users.
· Ability to motivate other team members.
· Ability to cope with high workload and multiple demands on time.
· Ability to manage time effectively and prioritise workload.
· Ability to deal with highly distressing and emotive situations.
· A demonstrated commitment to service development through evaluation and audit.

	
	Interview

	Other requirements (e.g., UK driving licence, weekend working, travel away from home)
	· Ability to identify and provide support to staff who are vulnerable or need some individual encouragement.
· Car owner.
· Will be office based but will be required to travel.
· Ability to work flexible hours to meet the needs of the service.

	
	Interview


Candidates will only be invited for interview if they meet the essential criteria for this post.  The desirable criteria will be used to shortlist where the application of the essential criteria only, produced a large number of applicants.
.
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